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USER GUIDE 

HOW TO REGISTER AS A 

SUPPLIER AT KENYA PIPELINE 

COMPANY LIMITED
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STEP 1: LOG INTO KPC WEBSITE AND 

CLICK ON TENDERS
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STEP 2: CLICK ON SUPPLIER PORTAL 
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STEP 3: E-PROCUREMENT PORTAL IS OPENED THEN 

CLICK ON SUPPLIER SELF REGISTRATION 
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STEP 4: SUPPLIER REGISTRATION PAGE 

OPENS UP
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STEP 5: FILL IN THE DETAILS ON GENERAL 

COMPANY INFORMATION 
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STEP 6: SUPPLIERS UNDER SPECIAL CATEGORY SHOULD CLICK ON AGPO CHECK BOX  

ONLY THOSE WITH AGPO CERTIFICATE
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STEP 7: FILL IN THE DETAILS OF THE CONTACT PERSON 
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STEP 8: CLICK ON  PRODUCT CATEGORIES 

AND ADD A MAXIMUM OF FIVE
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STEP 9: READ THE DATA PRIVACY STATEMENT CLICK 
ON THE CHECK BOX AND SEND 
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YOU WILL RECEIVE THE BELOW MESSAGE 
AFTER YOU SUBMIT THE FORM SUCCESSFUL 

11



INTERNAL USE ONLY

UPON SUCCESSFUL REGISTRATION YOU WILL 

RECEIVE USER ID AND PASSWORD 
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HOW TO LOG INTO THE PORTAL 
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HOW TO CHANGE PASSWORD: CLICK ON 

GET SUPPORT  
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INPUT USER ID AND THE EMAIL ADDRESS OF THE 
CONTACT PERSON THEN SUBMIT 
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A NEW PASSWORD WILL BE SENT TO YOUR 
EMAIL.  INPUT THE NEW PASSWORD.

UPON REQUEST FOR OLD PASSWORD INPUT 
THE NEW PASSWORD SENT AND THEN RESET 

TO YOUR OWN PASSWORD 
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